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Sabifianigo, July 8, 2020
ANNEX 2 - Conditions for the cancellation of QH 2020

The Ibercaja Quebrantahuesos presented by Oakley announces the definitive cancellation of the 2020 edition.
The organization makes this decision due to the health emergency generated by Covid-19, the current uncertainty
in events of massive participation and large influx and mobility of people, and to be able to celebrate a 30th
anniversary next Saturday June 19, 2021 in Sabifianigo with the best guarantees and enjoying what the
Quebrantahuesos really is.

Options:
Due to the new and exceptional circumstances, the organization will re-enable two options for all those registered
who have already chosen the option to remain registered for September 19 (or otherwise did not choose any option)

and for all those registered as of April 1, after the announcement of the date change:

e Option 1 - Change the registration for 2021. Without raffles or previous steps: participants will be able
to choose to go to the 2021 appointment with a guaranteed place, replacing their acquired right for 2020.

e Option 2 - The full return of the registration fee. Does not include the return of the registration fee for
the draw. Only valid for all those who have made the payment through the event payment gateway.

In either option, the products purchased from Alé Cycling during registration will be sent to the participant's address.
The official brand of the test will contact each of them for more details.

Particularities:
e Registered in the Training Pack:
o Option 1: The entry and the entire pack are preserved for 2021.

o Option 2: The registration (€ 75) and license (€ 12) are returned if they have been hired.

e Registered in the Premium Pack:
o Option 1: The entry and the entire pack are preserved for 2021.
o Option 2: The registration fee (€ 75) and license (€ 12) is returned if hired, in addition to the
accommodation price.
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Action protocol:

All cyclists registered through the official payment system of the event for the new date of September 19, 2020 will
receive an email with a password in the coming days. It will be sent to the same email address used to register,
where you can find a direct link to the website. After accessing with your ID number and password, you will see the
2 options previously announced. The cyclist must mark the desired option, which will be automatically saved so that

the organization can proceed with its execution.
It is necessary to know that:

e The passwords could take up to a week after the announcement of the cancellation statement. Please pay
attention to the email both in the inbox and in the spam.

e The decision will have to be communicated through the official site enabled by the organization itself before
Sunday, September 6, 2020 at 11:59 p.m. PT.

e Any registered who does not select either of the two options before the established term, will be
automatically registered as the next edition of June 19, 2021.

e All those registered who request option 2, will receive the refund from September 7th through the same
payment method that they used to register.

For any other questions, you can contact info@qguebrantahuesos.com.
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